DALLAS POLE TERMS AND CONDITIONS

PRICING

Ner prices as listed in schedule application 10 one shipping
location AT one Time. All prices ARe subject 1o change without
NOTICE.

ORDERING

Dallas Pole produces a catalog that gives technical
specifications and dimensions of most of our producrs, As
well as a full listing of parts And Accessories. Dallas Pole will
perform special order configurations of EQUIpMENT TO MEET
your Needs. All invoices must have A $100.00 minimum.

JOB FORMS

A Job Start Form may be required on jobs exceeding $7,000
pER single locaTion.

SHIPPING & FREIGHT

Freight charges will Normally be added 10 your invoice. We
suGGesT A fReighT guote be obrained on All pole orders. Dallas
Pole does not charge sales tax on orders shipped ourside of
Texas. Local and state sales 1axes, outside The state of Texas
ARE YOUR RESpONsibility.

Orders shipped by moror freight usually Take four 10

five days 10 Reach destinations on EiTHerR coast. Buyers
should direct Reguests for C.O.D. with their Dallas Pole
REPRESENTATIVE.

UPS Has several proGrams available 1o suit your needs.

GROUND shipments usually take four 10 six days 1o reach
THE easT coAsT, five To seven days 1o Reach THe wesT coast, 4
days 10 The mid-west and one To Two days within Texas.

SECOND DAY AIR is MORE EXPENSIVE, YET GUARANTEES dEelivery
1wo days after UPS receives the shipment. Weekend delivery
must be specified.

Dallas Pole is not Responsible for any losses or damage 1o
Goods subseguent 10 shipment. Techlight will assist you in
Resolving ANy claims THAT mAy ARiSE AGAINST CARRIERS.

F.O.B. DALLAS, TEXAS

Dallas Pole reserves The Rright 1o select the carrier of its
choice. If a specific carrier is designated by The customer,
the customer will be charged The difference in FreighT cost.
Orders over $1,000.00 will ship freight allowed. Consulr
with your ReEpresenTATive for shipment lead times. Dallas Pole
freight allowed shipments will ship per The current Dallas
Pole schedule.

If the customer refuses The shipment as scheduled by Dallas
Poles the representarive will be rReguired 10 provide A
purchase order for The freight cost 10 RECONSIGN THE
shipment 10 ANOTHER TRUCk. Pre-shipment of Anchor Bolrs
ANd Templates Are Available At The customer’s expense, consulr
wiTh yOUR REpRESENTATIVE fOR pRICING.

Dallas Pole reserves The Right 10 change the freight policy
withour prior norification.

INSURANCE

Insurance will be applied 10 All shipments a1 The purchAaser’s
expense, unless The purchase order specifically Reuests NoO
iNSURANCE.

CLAIMS AND RIGHTS

Claims for shortages or inaccuraTe picking of orRders musT
be made 1o Techlight no later Than Ten days afrer shipment of
Goods. Please include A copy of The invoice or packing slip. A
RETURN Goods AuThorization Number (RGA) must be obrained
from Dallas Pole before products will be Returned and/or
credit issued. This RETURN NuMbER musT be clearly visible on
All cartons. Returns will ot be accepted on special orders.
All Returns must be made within 90 days of delivery. All
RETURNS MusT be shipped prepaid.

RETURNED GOODS POLICY

There is A 17% Rrestocking cHARGE on ANy iTEm ReTURNE for
credit or exchange. A 27% restocking charge will be made
onN ReTURNEd mercHAndise which does not Have A confirmed
RGA authorization Nnumber At The Time of arrival. Dallas Pole
ReSERVES THE RiGghT 1o Adjust The rRestocking charGe or Refuse
ReTURN AuTHoRizATiON ON THE following exclusions.

(1) 1F the product rReuires Repackaging.
(2) IF the producr is damaged

(%) 1F the producr is A custom color.

(4) 1f the producr is A custom order

(?) Damage 10 poles: all poles ARre shipped in A standard
NoN-soluble, wATER ResisTANT packing mATERiAL, or may be
complerely packaged in cardboard and marked with warning
norice for Removal. Failure To rRemove The packaging upon
ARRivAl will result in damage 1o The pole finish, Thus
disallowing reTurns and voiding The warranTy.

All ReTurns musT Have AN auThorization Number And musT

be written clearly on The outside of each package. Dallas
Pole reserves The RighTt 10 REfUSE ANY RETURN SHipmenT if NO
RGA number is obrained and atrached 1o the shipment. The
RGA request form may be printed off The iNnTERNET AT www.
techlightusa.com Credir will Normally be issued within 0
business days from Receipt of product and may be subject 10 A
restocking Fee. Please keep all Tracking informaTiON REGARdING
the ReTurn unTil The credit has been issued.

WARNING:

Every effort Has been made 10 provide products That Are
safe As possible: However, lighting eQuipmenT Reuires high
volTAGE CURRENT TO OpERATE ANd OfTEN REQUIRES ElEvaTEd
mMOUNTING for desired illumination. Responsible individuals
should be made aware of The following:



DALLAS POLE TERMS AND CONDITIONS

ImpropeR selection, installation, OperATiON, SERVICING,
RemovAl and disposal of lighting products may create

serious hazards including fire, explosion, shock, [aceration
of skin, impaired vision, falling objects and environmenTal
contaminaTion. Reduce risks by using the guidance of

licensed professionals Throughour the producr life cycle, by
conforming 10 Applicable codes and safery pracrices and by
following individual product, component ANd AcCessoRy safety
insTrRUCTIONS ANd [AbELs.

WE offer this in THe inTEResT of safery for our customers who
may NoT be AwaRre of The potentially high risk involved in The
misuse of These producrs.

CREDIT TERMS AND CONDITIONS

Upon rReuesT for credit on purchases made from Dallas Pole,
prospecTive clients ARe ReQuired 10 complere A Dallas Pole
application for credit. References provided will be checked
ANd credit will be verified before any business is conducrted. If
MATERiAls purchAsed ARe iNTENded To iMpROVE REAL pROpPERTY, iT
mAy be NecessARry THAT clients provide additional informaTion
ReGARAING THEIR purchAses by completing A NEw job START
form.

Once orders AREe placed, materials Are shipped, and invoices
ARE MAiled, payment for all marterials is due within The TeErms
of your account. The Normal Terms of account Are NET 30
Days unless other aGreements have been made. IF payment is
not received within The AGreed Terms of The Account and your
ACCOUNT is MORE ThaN ThirTy (30) days past dug, your due
AMOUNT MAY bEe subject 10 iNTEREST AT NO LEss THaN 12 percent
PER ANNUM Up TO THE mAximum permitted by law.

WEe will gladly accept your payment by credit card. If you give
us A debit card 10 keep on file And chARGinG Your purchase
causes you 10 have insufficient funds checks, we are nor liable
for Any rReTurned check fees. IF your ACCOUNT is MORE THAN
thirty (30) days past due and you ARe paying by credirt card,
you may be subject 1o The fee which we ArRe changed by our
credit cArRd processing company in addition To The AMounT you
WANT TO pAYy. THE CURRENT RATE is 7 PERCENT.

If forty-five (4%), days pass beyond the invoice date and
pAyMENT has not been made in full, an “inTent 1o lien” leTTer
will be mailed, The conTRACTOR ANd THE pROpPERTY OWNER
notifying THAT paymenT is due And payable. IF payment has Not
been made within 1en (10) days, a lien will be filed against
the real property in which Dallas Pole materials Have been
installed. It is your responsibility To profile A lien waiver and
Release once paymenT has been made. Jurisdiction and vEnuE
for all dispures is Dallas County, Texas. Any fees associated
with collecrion, including bur nor limited 10, ATTORNEY’S fEES,
couRT cosTs, ANd inTEREST will be paid by you.

Insufficient funds checks not cleared within Ten (10) business
days will be referred 1o The District AtTorRNEY’S office for

collection. Waiver of any of These Terms once does NoT
CONSTITUTE A fUTURE wAiveR is implied.

PAYMENT

If you do not Have AN OpeEN ACCOUNT OR AN esTAblished payment
record with Dallas Pole, the following payment oprions apply:

1) Prepay order: If you prepay AN orRdER with AN iNSTRUMENT
tHAt will provide Dallas Pole with AN irrevocable credit
when deposited a1 your bank, your order will be processed
immediately. If you prepay with a check, your order will be
processed when The funds ArRe TRANSFERREd fROM YOUR AccOUNT
10 Dallas Pole’s Accounr.

2) Open Account: Established businesses with A good sound
credit history ARe eligible for an open account with Dallas
Pole. Dallas Pole Terms Are Ner 30.

%) Credit Card: Dallas Pole will process orders immediately
when ThHe order is charged 10 AN Approved Visa / MasterCard
/ AMERicAN EXpRESS.

SALES TAX

Dallas Pole is authorized 1o collecr sales 1ax for merchandise
ANd freighT sold and shipped 10 cusTomeRs wiTHOUT A CURRENT
1AX EXEMPTION CERTificATE. If you ARE TAX EXEMPT, WE MUST HAVE
A TAX EXEMpTiON CeRTificate on file prior 10 shipment. If your

purchase is Taxable under laws of your city oR STATE, you ARE
Advised 10 REpORT ANd pAy directly 10 THE pROPER AUTHORITIES.



