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DALLAS POLE WARRANTY

*IMPORTANT WARRANTY
LIMITATION*
LUMINAIRES MUST BE
AFFIXED TO THE POLE AT THE
TIME THE POLE IS ERECTED
OR WARRANTY IS VOIDED.

LIMITED WARRANTY &
LIMITATION OF LIABILITY

Dallas Pole warrants its poles 10 be free from
defecrs in maTeRials ANd workmanship for The
WARRANTY pERiod from The date of delivery. Dallas
Pole rerains The Rright 10 EiTHER REpAIR OR REplACE
ANy pART of 1he euipment delivered Hereunder
which under NormAL ANd prROpER USE pROVES TO bE
defecrive in workmanship or marterial within The
WARRANTY peRriod. The correction of such defecrs
by repair or Replacement sHAll consritute fulfillment
of all Dallas Pole obligations with respect 10 The
eQuipmenT sold hereunder.

The warranTy excludes defects resulting from
improper Handling, sTorage, installation, Acts
of God, fire, vandalism or civil disturbances.
Furthermore the warranTy specifically excludes
fatiGue failure or similar phenomena resulting
from induced vibration, harmonic oscillation or
RESONANCE AsSOCIATEd with THE movemENT of AiRr
CURRENT AROUNd THE producr.

The following condition will void the product and
finish wARRANTY:

1. Grourted pole bases withour weep holes.

2. Base plarte sitring directly on concrere or other
CORROSIVE SURFACES.

%. Missing pole cap and/or hand hole covers where
the pole is allowed 1o fill with debris.

It is expressly stated that Dallas Pole assumes

no liability for indirect, incidental, conseuenial
damages of any kind or liguidated damages

ArisinG out of A breach of the sale, including

ANY WARRANTIES ARisiNG THERE [rRom, and buyer’s
rRemedy shall be limited 10 REpAIR OR REplACEMENT
of defecrive parts as described above. The liability
of Dallas Pole under this warranty for any loss
oR damAGEe 10 THE EQUIPMENT OR TO THE PERSONS

or property Allegedly caused by the eQuipmen,
whether based on contrAcT, stricT TORT liability,
NeGliGence or wARRANTY shall NoT in ANy case exceed
cost of correcting defects in The EQuipmMENT As
herein provided and upon The expiration of The
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WARRANTY pERiod All such liability sHall TerminATE.

Any assistance Dallas Pole provides the original purchaser
ourside of The Terms And exclusions of These wARRANTiES
will NoT consTiTuTE A WAiVER Of THE WARRANTY TERMS ANd
exclusions, Nor will such assistance rRevive or extend the
WARRANTY. These warrAnTies ARE Given in lieu of all other
WARRANTiES Expressed or implied, including and without
limitation, The warranTy of merchantability and the
WARRANTY of suitability for A particular purpose.

Purchaser must norify Dallas Pole in writing, or call the
Dallas Pole customer service, within 70 days of noricing
the defecr. Dallas Pole reserves The righT 10 CHANGE

the warranTy period withour prior Notice and without
iNCURRING obligation and expressly disclaims all warranTies
ot sTaTed in This limited warRANTY.

DALLAS POLE WILL NOT ALLOW CHARGES

FOR LABOR, TRAVEL, LIVING EXPENSES,
INSPECTIONS, MATERIALS, ETC. THAT DOES NOT
HAVE PRIOR WRITTEN APPROVAL BEFORE SUCH
WORK IS IMPLEMENTED.

Norice of ANy WARRANTY claim OR REQUEST fOR WARRANTY
service should be sent 1o Dallas Pole ar the following
Address or phone Number:

Dallas Pole

2707 Satsuma Drive
Dallas, TX 79229
(214) 370-0791

NOTE: Caralog pages ARe for reference. Specifications
and dimensions may change without norice. The
foreGoing warrANTy is exclusive and in lieu of all other
wARRANTiES Of @uality whether wriTTEN, orAl, EXpress or
implied, including, bur nort limited 10, ANy WARRANTY OF
merchAnTAbility or fitness for A parTticularR purposE.

LIMITED PRODUCT WARRANTY

Dallas Pole offers A RaANGE of waRRANTIES TO MEET ThE
customer’s Needs ANd conditions:

Five/Ten YeAR WARRANTY

Dallas Pole warrants The structural intTegrity of it’s hot
dipped galvanized producrts for Ten years 10 ThE original
purchaser, with proof of purchase. Dallas Pole warranTts
the finish for A period of five years if it exhibits cracking,
peeling, excessive fading or corrosion defects during The
wARRANTY period. The product and finish must be properly
handled, maintained, installed and exposed 10 NorRmAL
enviRoNmMENTAL conditions. This warranty excludes defecrs
resulting fRom improper handling, storage, installation,
acts of God, fire, vandalism or civil disturbances. This
wARRANTY Excludes field labor or service charges related 10
1he repair or rReplacement of the producr or finish.
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Five YeAR WARRANTY

Dallas Pole warranTs for A period of five years 1o The
oriGiNAl purchaser, with proof of purchase, the producr
And galvanized anchor bolrs and its finish for A period of
five years from dare of shipment. Dallas Pole will repair,
or AT its oprion, Replace the defecrive finish if it exhibirs
cracking, peeling, excessive fading or corrosion defects
during The warranty period. The product Together with
the galvanized anchor bolrs and finish must be properly
handled, maintained, installed and exposed 1o NormAl
environmenTal conditions. This warranty excludes defecrs
resulting from improper handling, storage, installation,
acts of God, fire, vandalism or civil disturbances. This
wARRANTY excludes field labor or service charges related 10
the repair or replacement of The product or finish.

ONe Year WARRANTY
(Harsh ENnviRONMENTS)

Dallas Pole warranTs for A period of one year 10 The
original purchaser, with proof of purchase, the producr
ANd its finish for A period of one year from date of
shipment for any product meeting The following location
conditions:

1. Within 30 miles of the coast line or A body of salr warter.

2. CORROSIVE ENVIRONMENTS SUCH AS A WASTE WATER
reclamartion facility.

Dallas Pole suggests that poles including anchor bolrs
located Near or in some HArsh environments should be Hor
Dipped Galvanized.

Dallas Pole will repair, or At its oprion, replace The defec-
Tive finish if it exhibits cracking, peeling, excessive fading
OR CORROSION defects during The warranty period. The
producr and finish must be properly handled, maintained,
installed And exposed 10 NormAl environmeNTAL conditions.
This warranTy excludes defects resulting fRom impropeER
handling, storage, installation, acts of God, fire, vandalism
or civil disturbances. This warranty excludes field labor
OR serviCE charGes Related 10 THE RepAiR OR ReplacemenT of
the producr or finish.

Dallas Pole reserves The right 10 change The warranTy
period without prior Notice ANd wiTHOUT iINCURRING
obligation and expressly disclaims All warRRANTIES NOT sTATE
in This limited warranTy. Refer 1o www.dallaspole.com for
complere Terms and Conditions of Sale.

1.800.225.0727
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